
2017 RATING REVALUATION
cOmmErciAl SEcTOr 

WHAT YOU 
NEED TO KNOW
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1

i am sure everyone will be familiar with
the envelope that arrives every march
demanding a substantial sum of money
for the coming year. This is your new
rates liability from the local Authority
and must be paid, however, you may not
be aware that the assesments which
form the basis of your rates bill have
been revalued from April 2017, as a
result of the revaluation. The Valuation
Office Agency have applied updated

levels of value to every commercial
property throughout the country.

We have compiled this booklet for you
to explain the basics, and update you on
the procedural changes as well outline
the new Government Gateway
registration process.

We hope that you find it useful.

fOREWORd
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2 WhAT hAs ChANGEd?

rateable Values are based on the
hypothetical rental value of a property,
and these have been updated in 2017 to
reflect rental levels in April 2015. The
overall notional increase has been 9.6%,
however this masks spikes of change in
local areas and across certain sectors.

The current rating list will now
continue for four years to 2021 instead

of the original five years due to changes
announced in the Spring Statement in
march 2018.  There are also plans for
future revaluations to occur 3 yearly.

The inflation figure used within the
annual rates calculations now also rises
in line with the lower consumer Prices
index (cPi) instead of the previously
used retail Prices index (rPi).
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3

Online registration process

Alongside the introduction of the ‘check,
challenge, Appeal’ system, the
Government have also introduced a new
online registration process requiring all
ratepayers to register online with the
Government’s new website in order to
appoint an Agent, to commence the
appeals process.

Government Gateway

The new registration process requires
the creation of a Government Gateway
Id (often used for VAT purposes), and
these details can then be used to access
your very own portal on the Valuation
Office website.

Valuation Office Portal

Once logged in to the Valuation Office
(VO) portal, you can ‘find’ properties
that belong to your establishment, and
appoint your Agent (our Agent code is
39673). This is required in order for
Agents to submit and challenge appeals
on your behalf.

What will I need?

in order to complete the registration
process, all ratepayers will require –

� rates bills

� Ni No

� Passport/Payslip

WhAT ARE ThE kEy
ChANGEs TO bE
AWARE Of?
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4 hOW dO yOU REspONd If
yOU RECEIVE A fORm Of
RETURN? 

� The VOA may send a VO 6003 rent
return form requiring you to provide
information regarding the property.
The information you provide is
important because it will contribute
in determining any changes to your
rateable value.

� The Beattie Partnership can assist
you with the completion of these
forms to ensure the necessary
information is provided to the VOA.
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The Government are concerned there
are too many appeals in the rating
system, causing unnecessary delays and
therefore in an attempt to improve the
review process they introduced a new
check, challenge, Appeal (ccA) system.  

The Enterprise Act provides the

framework for this to take place.  The
aims are to provide a more streamlined
and efficient system in which the key
issues are identified early by the
ratepayer/agent and are resolved as
quickly as possible.

some of the key Changes

� check stage to confirm facts with the Valuation Office earlier in the process

� Trigger (backstop) dates to ensure review process has some finality

� Secure online account to manage the review process

� Supporting evidence to be submitted earlier in the process than before

� Applies to England only (separate system for Wales, Scotland and N ireland)

� Key correspondence copied to ratepayers by the Valuation Office 

� Fines for ratepayer for providing false information 

� Valuation Tribunal refund their fee if the appeal is successful

5 WhAT ARE ThE ChANGEs
ExpECTEd fROm ChECk,
ChALLENGE, AppEAL?

The process and dates are subject to change

CHALLENGECHECK APPEAL
01/04/2017 

CONFIRM FACTS

12 MONTHS

SUBMIT

4 MONTHS

SUBMIT TRIBUNAL

4 MONTHS

DISCUSSIONS

18 MONTHS

APPEAL 
TRIBUNAL

4 WEEKS
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5

Check - the ratepayer/agent ensures
the relevant facts are confirmed and
agreed where possible and provides any
missing factual information to the
Valuation Office.  if necessary the rating
list will be corrected to reflect the facts.

Challenge - the ratepayer/agent can
challenge the basis of the existing
valuation stating the grounds and must
provide an alternative valuation,
supported by evidence.  There will be

discussions between the parties and
ultimately the Valuation Office will issue
a ‘considered decision’.

Appeal - this allows a ratepayer/agent
to appeal to the independent Valuation
Tribunal and a fee is payable. The
Tribunal will consider the previous
‘decision’ from the challenge stage
based on the evidence put forward and
exchanged at the challenge stage and
then make its decision.

WhAT ARE ThE ChANGEs
ExpECTEd fROm ChECk,
ChALLENGE, AppEAL?
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rateable values can change for a
number of different reasons. it is usually
due to a material change in the
circumstances affecting the premises –
such as an extension, demolition,
physical changes in the locality, or a
change in the use of the property.

External factors can also influence your
rateable value – commonly reductions

can be achieved if there have been
nearby road works limiting access to the
premises, or building works that may
have affected trade. 

We can assist with researching any
impact on projected liability for you,
whilst being available for any queries
you may have during the process. 

6 WhAT CAN CAUsE yOUR
RATEAbLE VALUE TO
ChANGE?
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7 5 sTEps TO sAVINGs

1 Obtain Property Information
We liaise with you to obtain your
copy rates bills, background
information on your site buildings
and any key changes.  We
supplement this with additional
background information that we
collate ourselves.

2 Research and Appraisal
We conduct a desktop review to
determine any scope for savings
based on a rAG summary (red,
amber, green).  This would involve a
review of the detailed valuation
breakdown from the Valuation
Office.

3 Inspect and Measure
Our referencer will visit your site and
conduct check measurements
where appropriate.

4 Check, Challenge, Appeal
process begins where
recommended, which involves a
Check, to determine the facts, a
Challenge to cover the valuation
points and an Appeal which is
expected to be fairly rare and is only
required where agreement is not
already reached.

5 Settlement Report
On conclusion of the appeals
process, which will report the
agreement to you including a
summary of the savings to date and
any estimated savings for the
remainder of the revaluation period.

Utilising some of the knowledge
obtained during the business rates
process we can offer you further estate
and property management services.
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Having established our firm in 1994, we
have advised clients on numerous
revaluation periods and this enables us
to call upon a broad depth of
experience.  This gives us the respect
amongst our clients, Valuation Officers
and peers alike.  Business rating is
becoming an increasingly specialist area
of work and therefore having the right
adviser who can clarify the most
appropriate strategic approach with a
clear and transparent fee structure is
comforting to our clients.  We will
review the rating position at the
appropriate time and take the necessary
steps to protect our clients position so
they can be reassured the matter is
being dealt with.

Our range of property types includes all
commercial (retail, office and industrial)
premises, pubs, restaurants, hotels,
universities, schools and we are
increasingly working with landlords and
developers to manage their rates
position on vacant and new-build
properties. 

WE CAN
AdVIsE ON:
� rating list appeals
� material change (disruption) appeals
� Empty rates planning
� Audit of reliefs and historic

payments
� compliance advice

8 bACkGROUNd TO ThE
bEATTIE pARTNERshIp
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HEAD OFFICE:

The Beattie Partnership
2nd floor
3 Hardman Square
Manchester
M3 3EB

T: 0161 228 2224
F: 0161 228 1214

LONDON OFFICE:

The Beattie Partnership
20-22 Wenlock Road,
London
N1 7GU

T: 0207 183 8321

Email us at
enquiries@bepart.co.uk

Email us at:

2017@bepart.co.uk
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