
 

 

 

 

 

 

 

Frequently Asked Questions 

 

1. Should we undertake a Business Rates Review? 

Yes, reviewing your current and historic valuations can uncover potential savings, or 

alternatively possibly under-assessments for which you might wish to accrue. We 

can also advise on the 2023 Rating Revaluation and help you prepare for the 2026 

Revaluation, with draft rateable values expected in Autumn 2025. 

 

2. What key dates should we be aware of for planning ahead? 

Understanding revaluation timelines and relief deadlines is crucial to managing 

budgets. For example, after specific cutoff dates, the Valuation Office may no longer 

backdate increases, which can affect how buildings not yet rated are treated. There 

are also appeal deadlines for rating appeals. 

 

3. Can we reduce rates on buildings not in use or recently developed? 

Possibly. Reductions may apply to buildings taken out of use, and Improvement 

Relief could be available for qualifying works completed after April 2024. We can also 

confirm whether the correct relief has been applied by the Valuation Office. 

 

4. Is it still possible to claim Mandatory Relief? 

While the 80% Mandatory Relief has been removed for most schools, some on-site 

accommodation like separately assessed nurseries, may still qualify, if run by the 

charity. Relief potentially can also exist for separately assessed sports and leisure 

facilities, however, this will depend on the extent of the public use. 

 

5. Are we eligible for Retail, Hospitality, and Leisure Relief? 

If your school has separately assessed retail, leisure, or hospitality facilities, you may 

be eligible for relief in 2025/26 and potentially for prior years. A lower multiplier may 

also apply post-April 2026. 

 

6. Can we apply for Discretionary Relief from our local council? 

Yes. Local authorities can award Discretionary Relief up to 100%, especially where 

schools provide demonstrable community benefit. We can help assess eligibility 

based on council policies and your school’s situation. 

 

7. Can we make savings through our SEND provision? 

Possibly. Schools educating pupils with EHC plans may still qualify for Mandatory 

Relief. Even without EHC plans, spaces dedicated to SEN use could justify a lower 

rateable value, though this is a complex area that warrants specialist advice. 
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8. Should we review our Council Tax assessments? 

Yes. Council Tax liabilities are often miscalculated, and reassessments may yield 

refunds dating back to 1993. If you have vacant or repurposed residential buildings, 

there may be additional savings opportunities. It is recommended to have a review of 

the current situation prior to any actions. 

 

9. What strategic property advice should we consider? 

Any changes to your site such as redevelopment, change of use, or disposal of 

surplus buildings can impact business rates and Council Tax. Early engagement 

ensures your estates strategy aligns with longer-term financial planning. 

 
10. When should we seek professional advice? 

Timely action is essential, in particular with more frequent Revaluations requiring 

more attention and forthcoming deadlines. Business rates and Council Tax are 

complex, and changes to your estate can have a significant impact on your liabilities. 

Early action helps uncover potential savings, resolve client queries, and ensure 

you're not paying more than necessary. 

 

 

 


